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QAZAQ.

OunaipicTik Kayincizaik cascaTbl
"QAZAQ AIR" AK

o 00

"QAZAQ AIR" AK (OynaH opi — ABHAaKOMITaHHUS) OHIIPICTIK KAYINCi3MiK MACEIeNIEpiH THIMII OacKapy
OHBIH TaOBICTH KBI3METiHIH aca MaHbBI3IBl (haKTOpJIApPBIHBIH Oipi GONBIN TaOBLTAABI JEN ecenTeiimi.
Tyrtacrali anrana yisIM pETIHIE JKOHE 9P KbI3METKEP JKeKe-Keke, 013 Keeci MIHIETTEME ajlaMbl3:

1. cajlayaTThl KOHE Kayilci3 eHOeK JKarJailylapblH KaMTaMachl3 €Tyre YMTBULY;

2. 0acIUBUIBIK II€H KBISMETKEpJIEp TapallblHAH JKEeKe VIl KOpCeTyre BIKNAl eTeTiH eHOeK
KaylNCI3irt MOJICHUETIH OeNICEeH Tl TaMbITY,;

3. OHJIPICTIK KayiNCi3iK TOyeKeNepiH aHbIKTayFa JKOHE OJap/sl THIMII OakbuIayFa, COHIaM-aK

Kopzsig xoHe opOip KbI3METKEpHAiH JKYMBICHIH JKeKe Oarayiiay YIIH MIHIETTEp MEH MaKCaTTap.bl
aHBIKTayFa OarbITTAJIFaH OHAIPICTIK KayiNcCi3AiKTI OacKapyabIH KYHeNli TOCUTIH KOIIaHy;

4. O1311H KbI3METKepJiep apachlHa cajayaTThl eMip CaIThIH HacHXaTTay JKOHE KbI3METKepJepi
KYMBIC OPHBIHJIAFbI ICHCAYIBIKKA Kayill TOHAIPY/CH KOpFay;

3. OHIPICTIK OOBEKTUIEpAl Maiinanany OapbICHIHIA aKTUBTEPIIH TYTACTBIFBI MEH CEHiMIUTITiH
KaMTaMachl3 €Ty OOHBIHINA O3BIK CaJIANIBIK CTAHIAPTTap.Ibl CAKTAY;

6. OHJIIPICTIK KayiICi3/IiK CaTachIHIaFbl TAJlANTapFa jKayar OepeTiH HeMece oJiapAaH achill TYCETiH
MEPAIrepJIiK KoHe KOCAIKBI MEpIrepIliK YHbIMIapabl TaHIAY bl XKY3€re achIpy;

7. IITaTTaH THIC HEMECE KaJlayChl3 JKarjailliap Ke3iHJAe JKeleNl KOHE TUIMII opeKeT eTy YIIiH
XKyHerepl eHri3y jKoHe TeKCepy;

8. o3 kyMmbeIcelHAa KP 3aHHamaceiHbIH, [SO 45001 sxome ISO 14001 xamsIKapaibiK
CTaHJAPTTAPbIHBIH TAJANTAPbIH XKOHE O3BIK CAJIAJIBIK TXKIpuOenep i 0acIbUIBIKKA alTy;

9. KazakcTan PecnyOnukachIHBIH OHAIPICTIK KaYiNCi3/iK CaTachIHIaFbl 3aH1apbl MEH HOPMATHBTIK
aKTUIEPIH XKETUIIpYTe CBIHAAPJIBI JKOHE TYPHIC YJIeC KOCy;

10.  Oapaslk Mymmenl TapamTapMeH OHIIPICTIK Kayilci3mik Macesenepi OobIHINA ATIBIK IHATOT
XKYPri3y jKoHE CEHIM HeTi3iHJe y3aK Mep3iM/Ii OH KaTBIHACTAPAbI KATBIITACTRIPY;

1. OHIIPICTIK KAYIICI3AiK MEHEKMEHTI JKYHeCIH YHEMI XKETIIAIpy MaKCcaThIHIA )KOFaphlIa aTajlraH
IPUHIUIITEP] TEKCEPII, ME3TUI-MEe3TiT TaJIaHbI3.

ABHaKOMITaHHSHBIH OHIIPICTIK KayITCI3IK cajJachIHIaFbl MaKCcaTTaphl:

"Henmik Te31MIiLTIK " "KaFuaaThl OOMBIHIIA aBHAKOMITaHHsIIa XKapaKaTTaHyFa 5k0J1 bepmey;
Hepbec KayinCi3AiKTi )KOHE alaTChI3 OHAIPICTI KAMTaMAChI3 €TY JKOHIHAET JKYMBICTBI XKETUIIIPY;
Y371k canaiblk oleMIIK TOKIpUOeaepIi eHrisy;

Kayirnci3 enbex Typainbl xadapaapiblK MeH MJICHUETTI apTTHIPY.

Men xayinmi ocazoaiiov: Hemece JHcagbiMcbi3 caldapea akenyi MyMKiH apexkemmi Oailkasan Kezoe
HCYMBICTBL MOKMAMAmblH 6apablK Kbi3MemKepiepee Koi0dy KopcemeMiH.
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